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|dentified barriers to self-directed support for people with
younger onset dementia and their carers

A co-designed pathway underpinned by best practice
models and tools

Improved relationships across South Ayrshire Health and
Social Care partnership and with

Learning gained across the life of the project around
creative design methods in order to support individuals and
their carers to exercise maximum choice and control over
their self-directed support.



Living Well co-design team Pilotlight
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Co-production matters!  Pilotight
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The parable of the
Blobs and Squares
shows that there is
more to people than
their problems, that the
solutions to the
problems lies in the
problem in itself, not in
an imposed solution,
and that co-production

D T really matters!
http://s.iriss.org.uk/1TWtSECD




Working together
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Get to know each
other

Open to different
viewpoints

Share knowledge

Share information

Be positive
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Everyone included
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Patience
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Supporting others in
the group

Y

Confidentiality

Humour

Openness and
honesty

Listening to others

7

Use ‘stop’ and ‘I want
to speak’ cards

Focused and
productive

Continuity

Going at a pace that
works for everyone

Pilotlight
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Creative ideas

Learning from others

{

Passion

Being aware of going
off topic

Problem colving Making a difference

Ways we don’t want to work

Disrespect for others
opinions

Negativity
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Moaning sessions

Feeling uncomfortable

People dominating /
taking over

Lack of understanding
of needs of other
group members

Not having a proper

understanding of something




Design process Pilotiight
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Understanding Defining Developing and Delivering and
user needs initial ideas testing ideas implementing
ideas
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Research Ideas Develop & Test Solutions a
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Peer interviews

Surveys Research [

1:1 Interviews

Personal

Stories and Workshop

discussions

blogs

Desk
CREE)



South Ayrshire Market Place Pilotlight
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Define Pilotiight
Emerging Themes

Personalised & Clear Information - SDS,

age appropriate Pathway future .plann.mg,

supports legal, financial
Listen to

Creative and flexible Practical help for

carers respite opportunities  carers



Final Themes Flsiig:

Theme 1
Theme 4

Support
for Carers

Information
about SDS

Clear
Pathway

Bespoke
Supports
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Information
About SDS







Information Pilotiight
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Clear Pathways  Pilotight
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My Dementia Toolkit pilotlight.iriss.org.uk

This folder is a place to collect all the
information that you will be given about your
condition. You can also print information off
the internet and add it to this folder.

You can also write notes and add them to
your folder.

My
Dementia
Toolkit

It is great to keep all your information in one
place so you can come back to it when you
need to.
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Bespoke
Supports

Béspoke Supports

Investigating Gordon’s Options



What type of learning might What time are they giving to learnin

2 =
benefit them most? What else could they be doing? BﬂOtI' o

What do they want to

How do they like to learn?
W v know about SDS?

Name: Margaret
Age: 55
Experience: 25 years as
Community Psychiatric Nurse
in elderly mental health team
in South Ayrshire




Support for Carers Pilotight
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Prototypes Pilotiight
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CPN

Dementia

e: 01 November 2016
ated:

Ref:

ersonal in Confidence

writing following our meeting on DATE when we talked abo
port you in your dementia journey over the next 12 months,

I hope you found our meeting helpful and that you got all the
were looking for. If further questions occur to you over the p
olease get in touch with me on the above telephone numb

Toolkit

told me that at the moment finding out more about
financial support s available is most important, s
and | left some information with you. At future
other areas that you want to find out more ab




Any
questions?




