
1. Know about the  
self-directed support values, 
principles and options

Quick reference guides for basic knowledge 
Social Care Statement of Values and Principles:  
http://s.iriss.org.uk/1RfVA3A

Pilotlight accessible information:
http://s.iriss.org.uk/21GOqXC
http://s.iriss.org.uk/22EPwpc

More advanced information:
http://s.iriss.org.uk/21GOEy3

2. Understand the  
East Renfrewshire process 

East Renfrewshire Guide to Self-Directed 
Support:
http://s.iriss.org.uk/1pym3hX

These are the steps that a person will be guided 
through:
• The steps in the process
• How to apply
• Eligibility and assessment
• Who authorises the decision
• Timeframe

For more information please contact:
June Findlater
june.findlater@eastrenfrewshire.gov.uk

3. Know how to have positive 
conversations with people 
that identify who and what is 
important to them and what 
they want in their lives

Helen Sanderson Associates ‘Sorting 
Important to/for’ and ‘Relationship Circles’: 
http://s.iriss.org.uk/1o62dtA

East Renfrewshire Talking Points,
A Personal Outcomes Approach: 
http://s.iriss.org.uk/22vyhdm

Community Connecting ABCD for all health 
and social care workers:
http://s.iriss.org.uk/1TY3MT7

4.Signpost to people that can help 

East Renfrewshire Customer First  
(0141 577 3001) to ask to have a social work 
assessment or to ask the person’s social worker for a 
review.

East Renfrewshire Self-directed Support Forum  
(0141 638 2525) 
http://s.iriss.org.uk/1RxQ8F5 provides advice and 
information to people directing, or thinking about 
directing, their own support and care. 

Advocacy Project (0141 420 0961)
http://s.iriss.org.uk/1pHPjnl provides free, independent 
advocacy to older people (65 or over) and younger 
adults (16-64) affected by disability, resident in East 
Renfrewshire when the referral is made.

East Renfrewshire Carers’ Centre (0141 638 4888)
http://s.iriss.org.uk/1Sw82LG provides a full programme 
of support for carers.

East Renfrewshire asset map 

http://s.iriss.org.uk/1OznuTL
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